
Sample release notes for Zoom

Before After

Changes to existing features
-Enhancement to 3-way calling for Zoom
Phone Meeting/webinar features
-Additional authentication option: Users in my
account
Webinar features
-Enhanced practice session and live webinar
notifications
Chat features
-Enhanced search filter: @me mentions
-Easier emoji selection
Phone features
-Call monitoring for shared line groups
-Recover call history, voicemail and
recordings
-Bypass waiting room when elevating call to
meeting
Resolved Issues
-Minor bug fixes

We made changes to existing features!
Meetings:

● You can now bypass waiting rooms
when a call is elevated to a meeting;
this means you do not need to
manually accept all the participants
from the call

● Call monitoring has been added for
shared line groups

● Practice sessions now have timers
Chats:

● Searching @me returns all the
messages which mentioned you in the
chat

● Emoji have been moved to the “more”
menu for faster access

Accounts:
● Added additional authentication to

meetings/webinars for other users of
the same account

● You can now access call history,
voicemail, and recordings

Resolved Issues:
● 3-way calling is more stable with

fewer disconnections and lag
● Live webinar notifications are less

intrusive for the speaker
● Other minor bugs have been fixed


